
Appendix 1                                                      Care Ring and Telecare Current Structure  
 

 
 

 

Service manager 
1 x 37hrs PO5 (with honoraria 

to PO6) 

Care Ring & Medical Rehousing 

Manager PO4 1 x 37hrs 

Senior Care Ring Officer SO2 
2 x 37hrs   

Telecare Technical 
Advisors 2 x SO1 

Telecare technician B1 
5 x 37 

Stock control 1 x 37hrs 

Domestic  
1 x 37hrs 

Marketing officer C 3  
1 x 37hrs 

Response Centre 
Operative 392.15hrs 

Care Ring Officer 83 hrs Stock control B1 
1 x 37hrs 

Admin assistant 2 x 37hrs 

Finance admin B1 
1 x 37hrs 

Customer service B1 
1 x 37hrs 

Charging Admin B1  
2 x 37 


